FAQ – Excel Training for Payroll Professionals
🧩 Prerequisites & Skill Level
Q: Do I need to take Excel Level 1 before Level 2?
A: No, Level 1 is not mandatory before taking Level 2 or the Pivot Table course. If you already have a good understanding of Excel and use it regularly, you can enroll directly in Level 2.
__________________________________________________________________________________
Q: Is Level 2 required before taking the Pivot Table course?
A: No, Level 2 is not required. However, you should have basic to intermediate Excel knowledge. Pivot Tables and Level 2 are natural next steps after Level 1.
____________________________________________________________________________________
Q: Can I take the Power Query course without the Pivot Table course?
A: Yes, but you must already know how to create and use Pivot Tables. Power Query is an advanced course, and prior experience is necessary to keep up with the training.
____________________________________________________________________________________
💻 Equipment & Technical Requirements
Q: Can I join the training with one computer and two screens?
A: Yes. Using two screens on one computer is perfectly acceptable. You can view Zoom on one screen and complete Excel exercises on the other.
_____________________________________________________________________________________
Q: Can I use a phone instead of a tablet or second screen?
A: This is not recommended, as the phone screen is too small to comfortably follow the training and view Excel demonstrations. Without a second screen, you may find it difficult to follow along and complete the exercises at the same time.
However, a phone can be useful as an audio device (e.g., for Zoom sound) if you experience issues with your computer’s speakers.
_____________________________________________________________________________________
Q: Can I use Excel Online (or a cloud version of Microsoft 365)?
A: Excel Online is not recommended for our training courses, as many features used during the sessions are only available in the desktop version of Excel.
For example, in the Power Query course, the Power Query editor is not available in Excel Online, making it impossible to complete the exercises.
For the best experience across all classes, we recommend using a desktop version of Excel (Excel 2019, Excel 2021, or Microsoft 365).
_____________________________________________________________________________________
📊 Course Content
Q: Which course includes VLOOKUP training?
A: Excel Level 2 includes training on VLOOKUP.
_____________________________________________________________________________________
Q: What topics are covered in the Level 2 course?
A: The course includes:
· Functions: DATEDIF, VLOOKUP, XLOOKUP, MATCH, SUMIFS, AVERAGEIFS, COUNTIFS 
· Features: Tables, charts, conditional formatting, drop-down lists, file security 
_____________________________________________________________________________________


🍏 Mac vs Windows Compatibility
Q: Can I attend the training using a Mac (Apple computer)?
A: No. The training is designed for Windows users only. The Mac version of Excel differs significantly and may prevent you from following the exercises.
____________________________________________________________________________________
Q: Why is Mac not supported, especially for Power Query?
A: Power Query on Mac has limited functionality compared to Windows. Key limitations include:
· No advanced data connections (databases, websites) 
· No custom scripting (M language) 
· Reduced transformation capabilities
Because of these differences, the training cannot be effectively followed on Mac.
____________________________________________________________________________________

🎓 General Information
Q: Are the training sessions recorded?
A: No, sessions are not recorded. However, you will keep all exercise files and PDF documentation provided during the training.
____________________________________________________________________________________
Q: Are course materials available before the seminar?
A: Yes. All course materials are included in the download link provided prior to the training, allowing you to review the exercises in advance.
_____________________________________________________________________________________
Q: Will I receive a certificate?
A: Yes. The “Certificate of completion” will be available in your transcript 7 business days after the date of seminar.
____________________________________________________________________________________
